No.D.21014/12/2009-C& G
Government of India
Office of the Director Generd of Civil Aviaion
Opp. Safdarjung Airport, New Delhi-110 003,

Dated, 17/03/2010

TENDER NOTICE

Quotations ae invited from interested firms for award of annua contract for
sweeping and demning of DGCA Office premises Oppodste Safdajung Airport and a
CEO, Ead Block, Nolll, RK. Puram, New Ddhi. Seded quotations addressed to Shri
M.C. Pandey, Deputy Director of Adminigration, Office of the DGCA, Opp. Safdarjung
Airport, New Dehi — 110 003 should reech this office laet by 03.00 p.m. on
05/04/2010. Quotetion for the said work may be submitted in two separate seded covers
as under-

1 Frd seded cover superscribed “Technicd Bid for sweeping and deaning of DGCA
Office premises’ should contain:

) Eanest Money Depost of Rs 20,000/~ in the form of Demand Draft / Pay
Order drawn in favour of “PAO, DGCA, Minigry of Civil Avidion, New
Ddhi’;

(i) Copies of catifictesldocuments to the effet tha the work
orderdcontracts were executed by them satidfactorily in - Government
Departments /Public Sector Undertakings/autonomous
Organizations/Loca Bodies.

(iii)  Detalls to be furnished as per annexurel to detalled terms and conditions
to be obtained from the office of DGCA.

(iv)  Along with Technicd Bids a copy of this Tender Notice required to be
submitted duly dgned on esch page of the Tender Notice by the
contractor/Authorized person of the firm.

2 Seoond seded cover superscribed “Fnancid Bid for sweeping and deaning  of
DGCA Premises’ should contain:-
0] Rates in the prescribed form (Annexurell) which can be obtained from
the Office of the DGCA during office hours on working days,
(i)  Copy of the DD/Pay Order deposited with the technicd bid.

Notes

(& Technicd Bids will be opened on next working day & 03.00 pm. immediately after
dosing timefor the receipt of quotation.

(b) The finandd bid of only those paties will be opened who will qudify in the
technicd bid. The dae of opening of the financid bid will be intimated to concerned
firms separately.

(c) The copy of dealed terms and conditions of the NIT and Annexure-1 & |l may ether
be downloeded from the DGCA Webste hitp//mww/dgcalgov.in. or may be




obtained from Section Officer, Cash & Generd Section on any working day during
office hours. Quotations not furnished in the prescribed form will not be entertained.

(d) Interested paties may vidt the gte physcdly on any working day before sending
thelr quotations.

(e) Thedecison of the tender Committee will befind.

TERMS & CONDITIONS OF CONTRACT

1. Scopeof Work:

a) Cleaning of premises  outdoor ad indoor (induding
roomsiwalls/shedsiwindows/glass  framesiventilators/iron gates etc.) in
the buildings Stuated a Aurobindo Marg Opposite Safdarjung Airport.

b) Cleaning of theentire road-area, in the campus.

c) Clemning of the premises in firg floor/Second floor of DGCA office in
the East Block-111, RK. Puram, New Delhi.

d) Cleaning of thetoilets (ladies & gents) in al the above buildings.

2. Operationsto be carried out daily:

(@ Swesping of dl areas Specified above.

(b) Mopping dl areas specified above except areas under 1(b) above.

(©) Dudting of doors, windows, ventilators and removing of cobwebs.

(d) Removd of garbage from the office premises to a location disgnated by
NDMC.

(e Cleaning of tolets (ladies and gentsthrice in a day to the entire
satisfaction of their Officer-in— Charge.

(f) Hlling of liquid sogp in containers daily

3. Operationsto be carried out weekly:

a) Scrubbing of floors of corridors by scrubbing machine and  staircases
manudly usng brushes with detergent of good qudity/liquid Sogps, switch
boards etc.

b) Cleaning of glases of doors windows and vettilaors in the aess
ecified dove by liqud sog/chemicd/detergent induding  handles,
knobs, switch boards etc. indluding remova of cobwebs.

¢) Washing of glazed tiles on wdls urind pots WC Pans dnks, wash basin
and dl other fittings & fixtures udng dignfectant materid like Phenyl,
vim, detergent powder, acid, liquid soap ec.

d) Putting of sanitary cubes ad naphthdene bdls in urind pots / wash basns
and air freshner gicksin containers.

€) Duding ad deming of mirrors, doors windows and vertilaors and
removd of cobwebsin thetoilets.

f) Rubbing and polishing on old mable chips on mable sone flooring with
superior qudity was polish.

g Cleaning & scrubbing of buckets, mugs etc. once aweek in toilets.



4. General Requirements:

0]
(i)
(iii)

(iv)

v)
(vi)

(vii)

(viii)

(i)

)
(xi)

(xii)

(xiii)

The initid swegping and mopping of dl aess should be completed
by 0900 am. subsequently by 0230 pm.

The tolles should be cleaned & least thrice daly by 0800 am,
1200 Noon and 0400 p.m.

While it will be the regponshility of the contrector to deploy
adequate manpower, yet he should meke avalable a least one
upervisor and 10 safawda (incduding one femde during office
working hours) for DGCA premises and 2 safawda for RK.
Puram office.

A pendty @ Rs. 150/~ for each person shdl be recovered from the
contractor’'s bill if any sweeper is found missng/absent from any
toilets/corridor as aforesaid.

Payment for full day will be deducted if any of the job mentioned
above in para 1-6 is not completed.

The contractors will arange heavy-duty scrubbing mechine with
mopper and scrubbing floors which should be done on every
Saturday and if necessary on working days after office hours

It should be ensured that appropricte type of deaning materid
auited for the cleaning of tiles floors and stone surfaces are used.
Any damage caused to the propety due to substandard cleaning
materid or due to negligence on the pat of contractor's men will
be liable to be compensated by the contractor.

The contractor will be responsble for the conduct/integrity of his
workers and will dso be respongble for any act of commisson or
omisson on ther pat. He will vouch for ther character and
integrity.

The contractor will supply fresh sets of uniform badges, gumboots
to dl pesonnd who shdl wear the same while on work and dso
keep their uniforms dean.

The contractor will not gppoint any sub-contractor for the work
under any circumstances.

Electricity and water will be supplied free of cost but necessary
arangements for leadwire, cable etc. shdl be aranged by the
contractor at his cost.

DGCA premisss is a redricted area The contractor will have to
goply for passes for carying out the work. The contractor will
ensure the discipline and redrict unnecessary  movements/assembly
of their personnd in corridors.

Any dispute regading working hours and regarding compensation
to be pad to the personnd deployed will be the responghility of
the contractor and no representation will be entertained on this
issue by this office.



(xiv)

(xv)

(xvi)

(xvii)

(xviii)

(xix)

()

(xxi)

(xxii)

The oontractor will be lidble for fulfilling requirements as
precribed under labour laws and socd legidation such as
EPF/ES, workmen compensation act, shop and establishment act,
minimum wages act ec. in respect of daff engaged by him for
carying on his busness The contractor will dso remburse dl

such contributions, expenses and dl other chargeslliabilities to

which this office may be hdd lidble in respect of gaff employed by

him by the authority/court competent for this purpose under the
provison of any of the laws socd legidaion in force as on dae

or which may be made applicable subsequently.

The decison of the caeteke or any other authorized officer
regarding the satifactory standard of cleanliness shdl be find and
binding on the contractor.

The payment will be rdeased on monthly bass by cheque after the

work for the month has been completed to the satisfaction of the
Officer mentioned in the above paras.  For rdease of payment, pre-
receipted bill may be submitted & the end of every month.

The contract will be vaid initidly for a period one year. In cae

the contractor fails to comply with any of the terms and conditions

of this contract or commits any breach of contract, this office may

cancd the contract by giving reasonable opportunity to show cause

by giving one month notice. In that case, the security deposit will

be forfated.

The contract can be extended with mutud consent for further
period, if the services are found satisfactory.

The bidders shdl not be a libety to offer his/ her teems and conditions
with regard to the tendered work that means the bidder cannot deviate
from the terms and conditions given herein.  Otherwise, the tenders are
lidble to be summarily regjected.

The firm should submit a satisfactory performance report from at

leest three Government DepatmentsPSU and dso income tax
clearance certificate;

The Competent Authority reserves the right to rged any / dl
quotetions or incomplete quotations without assgning any reason;

The quotations are to be submitted dong with refundable earnest money
of Rs20,000/- (rupees twenty thousands only). The earnet money will
have to be in form of a crossed demand draft/Pay order in favour of
“PAO, DGCA, Minidry of Civil Avidion”, payable a New Ddhi from a
nationdized bank. The eanest money will be forfated if the tenderer
retracts from his offer for whatever reasons. Tenders recelved without
eanest money will be summarily rgected. The earnet money in respect
of the unsuccessful bidders will be returned within 15 days after award of
the contract successful contractor will depost in the form of Security
Depost Recapt for an amount equivaent to 10% of the contract vaue of
one year for due performance of the contract. No interest shdl be payable
on the amount of earnest money/security depodt.  The security depost



(xxiii)

(xxiv)

(xxv)

(xxvi)

will be refunded without any interest only after expiry of entire contract
period an the production of satisfactory certificate from  the users.

The bidder should specificdly write that he is not currently black

lised by any Govt. Department / PSU /Autonomous Bodies

In case of awy difficulty / doubt, the Section Officer (C&G),
Tdephone Number 01124622495, Extn. 413 or the undersgned

may be contacted in this office on any working day.

Seded Tenders will be receved up to (6-04-2010 (3.00P.M.) a the
Reception Counter of the office of the Director Generd of Civil Aviation,
Oppodte Safdajung  Airport, New Ddhi-110003 and opened on 07-04-
2010 a 3.00 PM in the presence of such tenderers or their authorized
representatives as may wish to be present.

T.D.S. as per rules may be deducted from the payment of the contractor.

(xxvii) Along with Technicd Bids a copy of this Tender Notice required to be

submitted duly sgned on each page of the Tender Notice by the
contractor/firm.

The interested patiesfirms meeting dl above reguirements are requested to kindy
send therr quotaions. The Quotations should be submitted in seded cover. The
technica bidds and financid bidds are to be submitted separately in two separate seded
envelopes and both these envelopes should be placed in a bigger seded enveope which
should be super soribed as “Quaations for deaning and sweeping work of DGCA
premises.”

(M.C. PANDEY)
Deputy Director of Adminidration
for Director Generd of Civil Aviation



ANNEXURE-I

OUTSOURCING OF CLEANING AND SWEEPING JOB

TECHNICAL BIDDING CHECK LIST

S Parameter Yes/No

No.

1 Whether the firm isin trade for over five years?

2. Whether the firm is having experience of a leadt five
years of cleaning and sweeping work in
Government/PSU? If yes, performance certificate from
at least 3 such organizations which have contract not
lessthat Rs. 4 lacs per annum may be attached.

3 Whether EMD of the required amount in the form of
DD is attached?

4, Whether acopy of Tender Notice duly Sgned on each

page by the authorized person of the firm submitted
adong with Technica Bid.

Sgnature of the contractor



ANNEXURE-|

OUTSOURCING OF CLEANING AND SWEEPING JOB

FINANCIAL BID

Sh Category Rates
No. (in Rupees)

1 | Comprehengve rates per month conssting
of cogt of labour, materid, toold implements
etc.

2 | Savice Tax
(Indicate Service Tax Regigtration Number
adso)

3 | Totd cogt per month inclusive of dl taxes
etc.

Sgnature of the contractor




